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Samsung Instructions: Recording Company’s Main 
Greeting (System Administrator) Svmi-8E/20E 

 
 

1. Access Voicemail via VMMSG button on your telephone. 

 

2. When enter password prompt is played, enter *# 0000. 

 

3. When enter password prompt is played, enter 0000. 

 

4. Press 1 to edit system prompt. 

 

5. When asked to enter prompt number, enter 1001 for day 

main greeting or 1002 for night main greeting. 

 

6. Follow Voice prompts to review, save, delete, or to re-

record your greeting. 


